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ABSTRAK 
Dalam PMK No.9 tahun 2013 tentang penugasan khusus tenaga kesehatan bahwa residen/peserta 
PPDS (Program Pendidikan Dokter Spesialis) adalah dokter/dokter gigi yang sedang menempuh 
pendidikan dokter spesialis/dokter gigi spesialis. Berdasarkan data sekunder RS Universitas Hasanuddin 
bahwa kehadiran visite peserta PPDS (Program Pendidikan Dokter Spesialis) lebih banyak jika 
dibandingkan DPJP (Dokter Penaggung Jawab Pasien) pada Oktober hingga Desember 2014. Penelitian 
ini bertujuan untuk mengetahui gambaran kepuasan pasien tentang kualitas pelayanan peserta PPDS pada 
instalasi rawat inap RS Universitas Hasanuddin Tahun 2015. Jenis penelitian ini adalah survei yang 
bersifat deskriptif. Populasi adalah semua pasien Instalasi Rawat Inap pada RS Universitas Hasanuddin 
sebesar 262 dengan besaran sampel 156 yang dipilih dengan tehnik  purposive sampling. Analisis data 
dilakukan secara univariat. Hasil penelitian menunjukan bahwa pasien/keluarga merasa puas dengan 
attitudes and behavior  PPDS sebesar 94,2% , service recovery PPDS sebesar 79,5%, serviscape PPDS 
sebesar 98,7%, komunikasi PPDS sebesar 94,9%, keamanan PPDS sebesar 5,1%. Sehingga kepuasan 
pasien tentang kualitas pelayanan PPDS secara keseluruhan merasa puas sebesar 98,1%. Kesimpulan dari 
penelitian ini adalah pasien puas terhadap attitudes and behavior, service recovery, serviscape, 
komunikasi dan keamanan.  
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ABSTRACT 
In Health Ministry rule Number 9 in 2013 about special health officer assignment that resident or 
participant of PPDS was doctor or dentist who was getting specialist doctor education or specialist 
dentist. Based on secondary data in Hasanuddin University Hospital showed that visite presence of PPDS 
participant was higher than patient doctor responsible (DPJP) on October until December 2014. This 
research was made to know the description patient satisfaction about service quality of PPDS participant 
of hospitalizing installation of Hasanuddin University Hospital in 2015. This research was descriptive 
survey. The population is all patients on Hospitalization Instalation as much as 262 with the amount of 
samples 156 who was select with echniques purposive sampling. Data analysis was univariate. The result 
whowed that patient or family felt satisfy with attitudes and behavior  of PPDS was 94,2% , service 
recovery of  PPDS was 79,5%, serviscape of PPDS was 98,7%, communication of PPDS was 94,9%, 
safety of PPDS was 5,1%. So patient satisfaction about service quality of PPDS at all felt satisfy was 
98.1%. The conclusion was patient felt satisfy on attitudes and behavior, service recovery, serviscape, 
communication and safety. 
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